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Your prescription drug benefit program is administered by Merck-Medco, the
nation’s leading pharmacy service provider, serving the health management
needs of over 60 million Americans.

Merck-Medco Home Delivery Pharmacy Service is a
trademark of Merck-Medco Managed Care, L.L.C.
PAID Prescriptions, L.L.C., and Merck-Medco Rx
Services are registered trademarks of Merck-Medco
Managed Care, L.L.C.
Merck-Medco Managed Care, L.L.C., is a subsidiary
of Merck & Co., Inc.
©2000, 2001 Merck-Medco Managed Care, L.L.C.
All rights reserved.
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Your Merck-Medco 
Home Delivery Pharmacy Service™*

When to use home delivery 
For prescriptions you use on an ongoing basis—for example,
medication to reduce blood pressure

Supply of medication
Up to a 90-day supply for each prescription/refill

Your co-payment for each supply of medication
(Options L, P, B and R)
$16.00 per generic, $45.00 per brand name
(NOTE: Home Delivery Pharmacy Service™ is not available 
to Option C participants.)

Ordering new prescriptions
The first time you are prescribed a medication, ask your doctor for 
two prescriptions: the first for up to a 14-day supply to be filled at a 
participating retail pharmacy; the second for up to a 90-day supply,
to be filled through the Home Delivery Pharmacy Service.

By fax from your doctor

Give your member ID number to your doctor, and have your doctor call
1 888 EASYRX1 (1 888 327-9791) to obtain fax instructions.

By mail
Mail your prescription and required co-insurance along with an order
form in the envelope provided.

Refills

On the Internet
www.merckmedco.com

By phone
Call 1 800 RX DUPONT (793-8766)
Have your member ID, prescription numbers, and credit card ready.

By mail
Use the refill forms and order form provided with your medication.
*Formerly referred to as mail service pharmacy program.
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retail pharmacy service

When to use a retail pharmacy
When you need a prescription on a short-term basis—for example,
an antibiotic to treat strep throat

Supply of medication
Up to a 30-day supply for each prescription/refill

Your co-insurance for each supply of medication
(Options L, P, B and R)
30% per generic (with a minimum of $7.00*)
30% per brand name (with a minimum of $20.00*)
* Or the actual discounted price of the drug, if less than $7.00

for a generic drug or less than $20.00 for a brand drug.

Option C participants pay the discounted cost for their medication,
and then submit claims to Aetna U.S. Healthcare. Your out-of-pocket
expense will be credited toward the Option C annual stop-loss.

Ordering new prescriptions
At participating pharmacies
Show your prescription drug identification card to the pharmacist
each time you order a new prescription or refill. Pay the required 
co-insurance when you pick up your medication.

At nonparticipating pharmacies
Pay in full when you receive your medication and submit a claim
form to Merck-Medco. You will be reimbursed the amount that 
would have been charged by a participating pharmacy, less the
required co-insurance.

Refills
Have your member ID and prescription numbers ready when you
order refills from the pharmacy.
At participating pharmacies, pay the required co-insurance when
you receive your medication. At nonparticipating pharmacies,
follow the steps for Ordering New Prescriptions.
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Other Plan Features 

ANNUAL STOP-LOSS  Your plan has a special “stop-loss” feature
that will limit your total out-of-pocket expense. Each year you will only
have to pay $1500 in drug costs for each individual in your family.
Once $1500 in out-of-pocket expenses is reached, DuPont pays the
entire cost of that individual’s medications for the remainder of the
year. Out-of-pocket expenses include your co-payments for
medications received from Merck-Medco’s Home Delivery Pharmacy
Service as well as amounts you pay for medications purchased at a
participating retail pharmacy. Any amounts you pay for medications
purchased at non-participating retail pharmacies do not apply.

Drug Utilization Review  Your prescriptions are reviewed by
pharmacists for potential problems.

Education and Safety  information is sent with every new
prescription ordered through the Home Delivery Pharmacy Service. You
can also access a wide range of health information online at
www.merckmedco.com.

Health Management programs may be offered to you in
conjunction with your healthcare provider based on your prescription
and health information.

Generic Drugs  Ask your doctor to prescribe generic drugs whenever
possible. This will help us provide the highest-quality medications and
program benefits while keeping costs down. We will remind your
doctor when a generic equivalent is available for brand-name drugs.

Preferred Prescriptions® Formulary  is a voluntary program to
help control the cost of care by asking your doctor to prescribe from a
list of medications preferred for their clinical effectiveness and
opportunities to help contain your Plan’s costs. The list of preferred
medications is available online at www.merckmedco.com.
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Coverage Management or Prior Authorization  Some 
medications will be covered by your prescription drug plan only if 
prescribed for certain uses, time periods, and/or quantities. Because
this information is not always available on the prescription, it is 
necessary to contact your doctor before coverage can be approved
under your benefit plan. You or the pharmacist may start the review
process, or you may be advised to ask your doctor to call a special
800-telephone number. The review process typically takes one to two
business days. You and your doctor will be notified when the review
process is complete. If your medication is approved for plan coverage,
you will pay the co-insurance defined under your benefit plan. If your
medication is not approved for plan coverage, you will have to pay the
full cost of the drug. You may have the option to appeal the coverage
decision. For directions on the appeals process, please refer to the
confirmation letter that is sent to you.

Nonprescription Products  Members who register with 
www.merckmedco.com will have access to one-stop shopping for all
their prescription and nonprescription drugstore needs, online, anytime.
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The Home Delivery Pharmacy Service:
for your ongoing prescription drug needs
Use your Home Delivery Pharmacy Service if you’re taking medication to treat
any ongoing health condition, such as high blood pressure, asthma, or
diabetes.

With the Home Delivery Pharmacy Service:
• Merck-Medco fills every prescription following strict quality and safety

controls.
• Licensed professionals staff our pharmacies.
• You can order your refills directly over the Internet or phone in your order

toll free.
• Consultations with a registered pharmacist are available around the clock.
• And there’s EasyRxSM to make ordering new or refill prescriptions simpler.

Just follow the steps below.

EasyRxSM—the simple way to use your Home
Delivery Pharmacy Service
1  Ordering new prescriptions

Ask your doctor to prescribe your medication for up to the number of 
days your Plan allows (summarized in the front of this brochure), plus
refills, if necessary. Mail your prescription and required co-insurance along
with an order form in the envelope provided. Or ask your doctor to call 
1 888 EASYRX1 (1 888 327-9791) for instructions on how to fax the
prescription. You will need to give your doctor your member ID number.

2  Refilling your medication
A few simple precautions will help ensure you don’t run out of your 
prescription. Remember to reorder on or after the refill date indicated on
the refill slip or on your medication container. Or reorder when you have
less than 14 days of medication left.
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Refills online
Log on to our website at www.merckmedco.com. If you are a 
first-time visitor, be certain to register with us. Have your member 
ID number and your prescription number ready. When you revisit 
the site, you will need to enter your e-mail address and password.

Refills by phone
Call 1 800 RX DUPONT (793-8766) and use the automated refill
system. Have your member ID number, refill slip with the prescription
number, and your credit card ready.

Refills by mail
Use the refill and order forms provided with your medication.
Mail them with your co-payment.

3  Delivery of your medication
Prescription orders receive prompt attention and, after processing, are
usually sent to you by U.S. mail or UPS in about a week. Your enclosed 
medication will include instructions for refills, if applicable. Your package
may also include information about the purpose of the medication,
correct dosages, and other important details.

4  Paying for your medication
You may pay by check, money order, VISA, MasterCard, Discover/NOVUS,
American Express, or Diners Club. If you prefer to pay for all orders by
credit card, consider joining our automated payment plan. Call us at 
1 800 RX DUPONT (793-8766), and we’ll ask you to enter your credit
card number and expiration date, allowing you to charge future orders.

Please note: The pharmacist’s judgment and dispensing restrictions,
such as quantities allowable, govern certain controlled substances and
other prescribed drugs.
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The retail pharmacy service:
for your immediate prescription drug needs

If you use a participating pharmacy:
Simply present your prescription drug identification card and prescription(s)
to the pharmacist. Our computerized system will confirm your eligibility 
for benefits.

The pharmacist will tell you the co-insurance you are required to pay.

You do not have to file a claim form for prescriptions filled at a
participating retail pharmacy*.

Finding a participating pharmacy
A list of participating chains is on the back of the enclosed letter.
To find the participating pharmacies nearest you, visit our website at
www.merckmedco.com and use our interactive pharmacy locator.
Or use the voice-activated Pharmacy Locator System by calling our 
toll-free Member Services number, 1 800 RX DUPONT (793-8766).

At nonparticipating pharmacies:
Submit a completed claim form to Merck-Medco. The prescription receipt
must be attached to the form. To obtain claim forms, visit us at
www.merckmedco.com or call Member Services and use our
automated ordering system.
• You must pay 100% of the prescription price at the time of purchase.
• You will usually be reimbursed within 21 days from receipt of your

claim form. You will be reimbursed the amount that would have been
charged at a participating pharmacy, less the required co-insurance.

* Option C participants must file claims with Aetna.
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Other important features of your
prescription drug program
Your program is designed to provide the care and service you expect,
whether it’s keeping a record of your medication history, providing toll-free
access to a registered pharmacist, or keeping you in touch with any
changes to your program.

Merck-Medco uses the health and prescription information about you and
your dependents to administer your benefit program. This process generally
involves reporting the information to your employer or other administrator 
or sponsor of your healthcare Plan without identifying individual patients.
We also use information and prescription data from claims submitted
nationwide for reporting and analysis without identifying individual patients.

When your prescriptions are filled through our Home Delivery Pharmacy
Service, our pharmacists use the health and prescription information we
have on file for you to consider many important clinical factors, including
drug selection, dosing, interactions, duration of therapy, and allergies. They
also have available information received from your network retail
pharmacy. Similar information is provided to your retail pharmacy at the
time a script is filled. Merck-Medco may contact your doctors to discuss
certain clinical factors and benefit management matters, including the
“preferred” medication list better known as a formulary. The results of
these discussions sometimes lead to changes in your prescription. If your
doctor authorizes a change in your prescription, we will send a
confirmation letter to you and your doctor. You will only be dispensed the
medication authorized by your doctor.

Drug utilization review:
Safe and appropriate use of medications
Under the drug utilization review program, prescriptions filled through the
Home Delivery Pharmacy Service are examined for potential drug
interactions based on your personal medication profile. A drug interaction
occurs when certain drugs act together to create an adverse effect on the
body. The drug utilization review is especially important if you or your
covered dependents take many different medications or see more than one
doctor. If there is a question about your prescription, your pharmacist may
contact your doctor before dispensing the medication.
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Education and safety
You will receive information about critical topics like drug interactions and
possible side effects with every new prescription that we mail. By visiting
www.merckmedco.com, you also can access other health-related
information. Click on Health and Wellness to browse a wide range of 
in-depth health information, including articles, news, tips, health alerts, and
drug information or to access an online version of The Merck Manual –
Home Edition, the world’s best-selling, most trusted home and medical
reference. Once you’ve registered with merckmedco.com™, you can
personalize your online experience to include the health topics you’re
interested in, participate in the Health Profile Calculator test to learn how
your current health habits can affect your future well-being, and more.
Any written health information cannot replace the expertise and advice of
healthcare practitioners who have direct contact with a patient. All 
Merck-Medco health information is designed to help you communicate
more effectively with your doctor and, as a result, understand more
completely your situation and choices.

Health management
Based on your prescription and health information, Merck-Medco may
invite you to participate in one or more of our health management
programs, provided as a service to you by your employer or healthcare
provider. Program participants generally receive educational mailings and
toll-free phone access to registered pharmacists. In some programs,
participants may also receive follow-up calls from our pharmacists.
Merck-Medco develops these voluntary programs to support your doctor’s
care, and we may contact your doctor regarding your eligibility for or
participation in these programs.
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Generic drugs
The brand name of a drug is the product name under which the drug 
is advertised and sold. Many brand-name medications have become well
known through advertising. Generic medications are sold under generic,
often unfamiliar names, yet by law they must have the same active
ingredients and are subject to the same rigid U.S. Food and Drug
Administration (FDA) standards for quality, strength, and purity as their
brand-name counterparts. Generic drugs usually cost less than brand-
name drugs, so please ask your doctor to prescribe generic drugs
whenever appropriate.

Sometimes your doctor may prescribe a medication to be dispensed as
written when a preferred brand-name or generic drug is available. As 
part of your prescription drug Plan, the pharmacist may discuss with your 
doctor whether a generic drug might be appropriate for you. Your doctor
always makes the final decision on your medication and you may request
to keep the original prescription.

Managed Rx Coverage™
The Managed Rx Coverage™ (MRxC) program limits coverage for
improper use of certain medications that are prone to abuse or misuse.
The program helps improve the quality of care by requiring adherence 
to doctors’ prescribing guidelines for coverage.

The Preferred Prescriptions® Formulary
Your prescription drug program includes a voluntary “formulary” feature.
By asking your doctor to prescribe formulary medications, you maintain
high-quality care for yourself while helping control rising healthcare costs.
A formulary is a list of commonly prescribed medications that are preferred
based on their clinical effectiveness and opportunities to help contain your
Plan’s costs. The list includes medications from most major pharmaceutical
manufacturers, including Merck & Co., Inc.

Visit our website at www.merckmedco.com to view the Preferred
Prescriptions® Formulary. Use of a formulary drug is voluntary; there is no
financial penalty if your physician does not prescribe a formulary drug.
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Sometimes your doctor may prescribe a medication when a formulary
brand-name or generic alternative drug is available. In such cases, your
doctor may specify that a prescription be dispensed as written. As part 
of your prescription drug Plan, the pharmacist may ask your doctor
whether an alternative formulary drug might be appropriate for you. If
your physician agrees, your prescription will be filled with the alternative
drug. A confirmation will be sent to you and your doctor explaining the
change. Ask your doctor if you have questions about a change in
prescription. Your doctor always makes the final decision on your
medication, and you can always choose to keep the original prescription.
We will only dispense the medication authorized by your doctor.

Please remember that there may be a natural price increase in the
marketplace that may affect your cost for a formulary-preferred
medication. However, participation in a formulary ensures overall cost
savings.

Prior authorization
Your prescription drug program alerts pharmacists and physicians to
information about the use of medications according to your benefit plan.
Your plan provides coverage for some medications if prescribed for certain
uses, time periods, and/or quantities. For this reason, some medications
must receive prior authorization before they can be covered under your
benefit plan. If the prescribed medication requires preauthorization, your
pharmacist will receive a message and will inform you about the need for
preauthorization.

Nonprescription products
By visiting “My Store” at www.merckmedco.com, you can purchase 
nonprescription medications, vitamins, herbal remedies, and personal care
products with just a click of a button. Both prescription and
nonprescription products may be added to your shopping cart. Your 
prescriptions will be delivered by our world-class Home Delivery Pharmacy
Service, and nonprescription products will be shipped by CVS, America’s
leading retail pharmacy chain.
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Answers to your questions

Q How do I get started using the Home Delivery Pharmacy
Service?

A Let your doctor know that you have a home delivery prescription drug
program that permits up to a 90-day supply of medication, plus refills,
for up to one year. Mail your prescription(s) along with an order form
and required co-insurance in the envelope provided, or ask your doctor
to call 1 888 EASYRX1 (1 888 327-9791) for instructions on how to
fax the prescription. If your order is faxed, your doctor must have your
member ID number.

Q How do I know if my drug is covered under the program?
A Check with your employer or Plan sponsor for specific information

about covered and excluded medications, or call Member Services.
When you use participating pharmacies or the Home Delivery Pharmacy
Service, you will be notified if your Plan does not cover your medication.

Q How do I order a larger supply of medication from the 
Home Delivery Pharmacy Service?

A Your doctor determines the amount of medication prescribed. Tell your
doctor that you are covered under a home delivery prescription drug 
program. Advise him or her of the 90-day maximum supply permitted
by your Plan.

Q How soon will I receive my home delivery prescription?
A Orders are usually processed and mailed within 48 hours of receipt.

Please allow 7–11 days from the day you mailed in your prescription
for normal mail delivery. To check the status of your refill orders, visit 
us at www.merckmedco.com and click on prescription order status.
Once you have registered, click on My Prescriptions or call Member
Services and use the automated system. You’ll need to provide your
member ID number and the 12-digit prescription number found on the
refill slip or on the medication container.

Q How do I order additional home delivery order forms 
or claim forms?

A Order via the Internet at www.merckmedco.com, or call your
Member Services toll-free number to use the automated system.
We mail your requested materials to you right away. ?
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Q What if I send in the wrong co-payment?
A If there is a balance due, an invoice will be included with your 

prescription order. If you overpaid, your account will be credited.

Q How do I find a participating pharmacy?
A Visit our website, www.merckmedco.com, or call your Member

Services toll-free number 1 800 RX DUPONT (793-8766) to access the
voice-activated, 24-hour Pharmacy Locator System. You will be asked
for your member ID number and the area where you want to find a
pharmacy.

Q Who has access to my prescription information?
A Merck-Medco has a strong commitment to your privacy. We have

established effective administrative and technical safeguards to protect
the confidentiality of your prescriptions and other information and to
secure this information from unauthorized or improper access,
disclosure, or use.

Q Do you sell my personal information to people outside 
Merck-Medco?

A Merck-Medco does not sell individually identifiable information or lists
of our members and their covered dependents to outside companies 
for solicitation or marketing purposes.

Q Do I have to participate in Merck-Medco’s health 
management programs?

A Your participation in our health management programs is completely
voluntary. You may choose not to participate or discontinue
participation at any time, and the availability of your prescription drug
benefit will not be affected.

Q How can I find out how much has been accumulated toward
the annual $1500 out-of-pocket maximum (stop-loss)?

A Visit out website, www.merckmedco.com or call your Member
Services toll-free number 1 800 RX DUPONT (793-8766) to find 
out how much you or a family member has accumulated toward 
the annual stop-loss.

?

WW57  12/7/01  10:37 AM  Page 16



Notes:

15

WW57  12/7/01  10:37 AM  Page 17



Notes:

16

WW57  12/7/01  10:37 AM  Page 18



Notes:

17

WW57  12/7/01  10:37 AM  Page 19



How to reach us

On the Internet

Reach us at: www.merckmedco.com.

Visit our website anytime to learn about patient care, refill and renew your
Home Delivery Pharmacy Service prescriptions, check the status of your
order, view 12 months of detailed prescription history, request more claim
forms and home delivery order forms, view the Preferred Prescriptions®

Formulary, or find a participating retail pharmacy near you.

By telephone

For those members who do not have access to Merck-Medco via the
Internet, call your Plan sponsor to get answers to your questions about 
your prescription drug program.

Or you may learn more about your program by calling Member Services 
at 1 800 RX DUPONT (793-8766), 24 hours a day, 7 days a week
(except Christmas and Thanksgiving).

Special Services
We continually strive to meet the special needs of our members:
• You may call a registered pharmacist at any time for consultations

at 1 800 RX DUPONT (793-8766).

• Our hearing-impaired members may use our TDD number at 
1 800 759-1089.

• Visually impaired members may request that their Home Delivery
Pharmacy Service prescriptions include labels in Braille by calling 
1 800 RX DUPONT (793-8766).
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