s2pnnect

Supplier Portal Training Guide

«DUPONT»



s2peonnect
Table of Contents

What you can do in the Supplier Portal
Help and Resources

S2P Connect Portal Account Setup
Home Page and Manage Supplier Profile
Retrieve Username & Password

Create Invoice

Create Credit Memo

Order and Invoice Status Definitions

0O NoOUm R WNE

«DUPONT» 2



What you can do in the Supplier
Portal
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What you can do in the Supplier Portal

Portal Registered Supplier Options Benefits of GEP SMART
Provides
. workflow
Login to S2P Connect by GEP approval
routing for
Increases catalog buyer Resolv_es
View all the purchase orders created by transaction paymg;ttzsues
DuPont with their status tracking and
visibility
Supplier can flip a purchase order into an
invoice and, also, can create credit memo Increases Simplifies
t Paperlt(_ass collaboration &
. L . . ransactions supplier profile
View all the invoices sent to DuPont with their reducing sz)aFi)ntenF;nce
status overall costs Serves as
online
repository of all
documents

«OUPONT» 9GEP *



Help and Resources
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Support Contacts
DuPont Contacts by Topic

Purchase Order: If a PO appears to be incorrect or to
require modification for any reason, please reach out to
the DuPont contact reflected on the purchase order

Invoice & Payment: AP team of DuPont
P80 NA: FUSAPHD@DuPont.com

P23 US: AP2@dupont.com

P23 CA: CA.AP@dupont.com

Update Supplier Profile: Send details to
Vendor Master Maintenance@dupont.com

For any S2P portal Query:
s2pconnect.support@dupont.com

«DUPONT»
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S2P Helpdesk Contact Information

North America (all) +1 888 325 8964 Latin America
Colombia 8007522367

Europe, Middle East, and Africa Chile 800835148

Belgium +3215441300 Brazil 8008923366

France +33 389 383 759 Argentina 8001220375

Germany +49 6102 18 3710 Mexico +52 (55) 57221000

Italy +39029 2622 9340

Luxembourg +352 3666 5611 Asia-Pacific

The Netherlands +31 7862 19400 China +86-512-3685 6030

United Kingdom +44 287 186 4443 Korea +82 2-2222 5443

Spain (Asturias Service

Center) +34 985 12 4633 Japan +81 3-5521 8805

Switzerland +41 22717 5600 Taiwan +886 2-2514 4456
Hongkong +852 2734 1969
Singapore +65 6586 3608
Australia +61 2-99236106
Malaysia +60 3-2859-0817
Philippines +63 2555 4417
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Registration Request

1) Suppliers will receive an email from
support@gep.com with the email
subject: S2P Connect Portal
Suppliers-Primary Registration @
Letter. **Check your spam or junk
email folder if you cannot locate it.

S2P Connect Portal Suppliers - Primary Registration Letter

( 4
support@gep.com <") Reply é) Reply Al Forward

To Mon 15-Feb-215:37P

@ Ifthere are problems with how this message is displayed, dlick here to view it in a web browser.

GEP SMART-Supplier Portal Registration-QRG-NewV/1.pdf "
. . 7~ 1MB
2) **Do not forward the invite to other
contacts as the link is specific to
you. Please send any requests for
contact information changes to

s2pconnect.support@dupont.com

( UUPUNTD Global Procurement

3) Click on the “Click Here” link in the
email “Click Here”. Connect here. connect

Dear Valued Supplier,

As a follow-up to the recent communication from DuPont, we invite you to register for the S2P Connect portal by visiting "Click Here " - Click Here

Registering for an account will allow you to perform activities such as participate in procurement events, receive and acknowledge purchase orders (when applicable), submit invoices via the system, and view
invoice payment status once the system s launched. S2P Connect is designed to improve our business relationship by providing you with a single source to quickly access information and manage your needs.
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GEP Business Network Registration Form

1) On the next screen, enter the
mandatory (*) details and create
your credentials.

2) Check the box to accept Terms &
Conditions & Privacy Policy in the
lower left corner.

3) Click the Submit button in the lower
right corner.

NOTE: If you are an existing GEP user,
you can use your existing GEP SMART
credentials by putting your existing
username in the username field and you
will see a popup as shown, and then
clicking YES on the error screen that will
follow.

«DUPONT»
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Business Network

GEP Business Network Registration Form

CUSTOMER INFORMATION

will utilize your supplier profile infor
Network. The visibility of your profile Is

Click Here

s e etwork, you agree to be i
e o create a profile of your
r , and ur company c.
comply witl P Terms se. By r ith the GEP Busines:
Iha gree to GEP Term & Conditions & Privacy Folic

|||||||

There is already an account for the Username. Would you like to continue with
existing account?

company profile i
u acknowledge an

NO YES




Account Creation Steps

1) Screen 1: Information screen on the
Verification Link sent to your
registered email address.

2) Screen 2: Verification email, click on
the Click Here Icon to verify your
email address.

**Please note this is required for
account activation.

«DUPONT>
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Business Network

GEP Business Network Registration Form

CUSTOMER INFORMATION 0

Your GEP Business Network registration has been submitted successfully. A verification link has been sent to the registered email ID, please use the same to verify your account.

s2pconnect

Verification Required for GEP Business Network Account

support@gep.com
To @ Noel Raj

(&) If there are problems with how this message is displayed, click here to view it in a web browser

Dear Noel Raj,
Welcome to GEP Business Network.

Thank you for filling the Registration form.

You are almost ready to start using GEP Business Network. Simply click the button below to verify your email address.

Cllckhere- CIiCk Here

Note: You must complete this last step in order to use the GEP Business Network account. You will only need to visit this URL once.

Thank you,

Supplier Management Team

Our GEP Customer Support Team is happy to help. Reach out to us at https://success.gep.com/

<5 Reply & Reply All > Forward

Tue 15-Dec-20 5:25 PM|
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Account Creation Steps (cont.)

D Acoount Acivaton mluang.
Account Activation including a B o
Logln link. Account Activation e

4) Screen 4: Clear any prefi"ed data in You have activated your account. Please proceed to Login to GEP Business Network
the username and password field t
and enter your credentials to sign- Click Here
in.

Congratulations! You have
completed the registration
process.

Sign in to GEP Business Network
Enter your detail below

New to GEP Business Network

-
More than a software
GEP Business Network is the central hub of GEP Software

Applications, interfacing with:
NEXXE smARrT
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Home Page and Manage Supplier
Profile
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Home Page and Manage Supplier Profile

1) This is the home screen you will see

after logging in. To move back to the (6 A
home screen, click on the home @GEP 4 Y
icon on the upper left side of the

Home B Al bocuments

screen and it will take you to the

Home Page.

NOTE: The Home Page displays RFx,
Auction, Contract, Forms, Order, Invoice
and Credit Memo icons

2) The values next to each icon
represents the number of existing
documents for each category. If

there are no documents the value is RFx (0) @f"s Auction (0) Contract (2) Forms (0) Eé Order (29)
zero. * —~
e Order
3) Click on the “Manage Profile” to manaaement
check your company profile details. Il J
Invoice Credit Memo

management management

«DUPONT» 1
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Home Page and Manage Supplier Profile (cont)

4) When you enter your workspace for
the first time, you will be prompted
to accept the Privacy Policy to
gain further access to the supplier
profile.

NOTE: The Privacy Statement is
located here.

Privacy

Here at GEP, we take your privacy serlously and will only use your personal information to provide the procurement services as per the
agreed contract,

hitps://www.gep.com/privacy-statement

Your permission allows us to process your personal information that enables digital procurement transformation

If at any point of time after this consent, should you have any queries or requests related to data privacy, then you may do so by emailing
yOUr request to us at “privacy@gep.com”

We will respond to your request within ten business days after receipt.

CANCEL  ACCEPY

«DUPONT» 14
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Home Page and Manage Supplier Profile (cont)

5) The Manage Supplier Profile
provides basic details such as
Supplier Legal Name, Region,
Category, and Status.

Additional information available:

Supplier Source Information
Certificates

Diversity Status

Location Information
Contact Information
Business Information
Transaction Type

Marketing Information

«DUPONT»

= QUUPUNTD s2peonnect CATALOG CONTRACT PURCHASING INVOICE SUPPLIER Q_  searct = N 2 @ e £
| BASIC DETAILS ~~ BASIC DETAILS

IDENTIFICATION INFORMATION

Supplier's Legal Name* Parent Company's Identifica Parent Company Name
SUPPLIER SOURCE [ ] Parent Company Name
INFORMATION YOUR COMPANY LOGO
HERE
Former ly Known As Category*

CERTIFICATES Supported file formats: png, Doing Business As I 1 SOURCE TO PAY

ipegipg
DIVERSITY STATUS Max file size : SMB

Resolution : 200 X 200 pixel Region Supplier Managers* Status

LOCATION INFORMATION GLOBAL DuPont Admin Active @

g

CONTACT INFORMATION

BUSINESS INFORMATION

PROFILE

26% ~ I ]
e © COMPLETENESS
‘ BASIC DETAILS - > SUPPLIER SOURCE INFORMATION

IDENTIFICATION

INFORMATION > CERTIFICATES

SUPPLIER SOURCE > DIVERSITY STATUS
INFORMATION

CERTIFICATES I > LOCATION INFORMATION

DIVERSITY"STATUS > CONTACT INFORMATION

LOCATION INFORMATION
> BUSINESS INFORMATION
CONTACT INFORMATION

BUSINESS INFORMATION > TRANSACTION TYPE

TRANSACTION TYPE >  MARKETING INFORMATION

o, PROFILE ‘ ‘
26% COMPLETENESS
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Home Page and Manage Supplier Profile (cont)

NOTE: If you find any discrepancies in
the information, you will not be able to
make any changes directly.

Elﬂ”pum) speonnect CATALOG ~ CONTRACT  PURCHASING  INVOICE  SUPPLIER Q_  search 6 = ‘-"

Support

| BASIC DETAILS ~ BASIC DETAILS

6) To request a change, click on the ? IDENTIFICATION INFORMATION - ! 7 ) N
Support Icon to access the Help I || Enpohtesganrtiomy

INFORMATION YOUR COMPANY LOGO

Center
. Formerly Known As Category*
CERTIFICATES Supported file formats: png, Doing Business As I | SOURCE TO PAY
ipegipg
DIVERSITY STATUS Max file size : SMB

7) Click the Help Center icon and . = . i
navigate to the Portal section to oA Mo %
access the file named Profile BUSINESS INFORMATION
Change Request Form.

ONTRACT PURCHASING INVOICE SUPPLIER @ Ts

speonnect CATALOG

= 1 | Help Center

BASIC DETAILS

Email: support@gep.com

Phone:

Asia Primary: +60-15-4877-860
EMEA Primary: +42 022 598 6501

Latin America Primary: +525547772251

North America Primary: +1 732 428 1578

«DUPONT» X
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Home Page and Manage Supplier Profile (cont)

8) Highlight the discrepancy in the
profile data through the Profile SIRPUNTE sroonmect v
Change Request Form and submit
to this email address.

Help Center

Portal User Manuals and Video Tutorials
Sourcing Name Type Date Modified
‘7 Profile Change Request Forr \I Manual 24 November, 2020
Contracts [EIWorkspace overview User Manual Manual 8June, 2020
[£] workspace Quick Reference Guid Manual 8 June, 2020
Supplier Management

Procurement

Release Notes

User Interface Upgrade

§2P Connect Supplier Profile Change Request Form

Please email this completed form to Vendor_ Viaster_Maintenance@dupont.com

Name of Person sending update e

Phone Number

Email Address

Supplier Name

Supplier/Vendor Code

Please describe below the information requested to be updated in profile (fill in below)

«DUPONT> y
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Retrieve Username and Password
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Retrieve Username and Password

1) Inthe event that you forget your 9 GEP
username or password, click Business Network
ForgOt Password? or FOFgOt ‘ Sign in to GEP Business Network
Userﬂa.rne7 On the GEP BUSIHGSS Enter your detail below

Network site.

More than a software

GEP Business Network is the central hub of GEP Software
Applications, interfacing with:

NEXXE SMART

«DUPONT» 1
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Retrieve Username and Password (cont)

2) If you have forgotten your 9 GEP
password, enter your username and Business Network A GEP Business Network
click submit. The instructions to —
change your password will be e/ " / N iy ) | |
. . : The link to reset password will be sent to your user email, if it is
emailed to you. : registered with us. If your account is locked, a set of instructions and

‘ CANCEL

a verification code will be mailed. If your account is yet to be
3) Enter and confirm your new activated, an activation link will be sent.
password as prompted. Once

successfully changed, you can login

using the new password.

S GEP

Business Network

Change Password

«DJPONT 2
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Retrieve Username and Password (cont)

4) If you have forgotten your 9 GEP

Business Network

username, enter your e-mail
address and click submit. You will
receive this pop-up message:

GEP Business Network

._Jt‘,'_f\"

you don't get it, please contact - support@gep.com

ame details will be sent to your user email, if it is registered with us. If

The username details will be sent to
user email.

5) Any usernames associated with the
e-mail address will be e-mailed to
you.

NOTE: If you have issues retrieving your
username or password, send an e-mall
to the S2P Connect Support mailbox.

Attention: Username Information

_ € Reply
@ support@gep.com 2 Reoly D Reply AN
=
©) uge ix displaysc, dick here 1o view it in  web browser

(@ # there are problems with how this messs
Hi GEP Business Network User,
The following information is in regard to your request for UserName recovery.
The Usernames associated with your registered User Email are,
noets1

Thank you,

The GEP Team

If you have any questions please contact us on support@gep.com or call our helpline number menticned below. Our customer support team would help you get started.
Helpline -
USA: +1 732 428 1578

Asia: +91 22 61 372 148
Europe: +42 022 59 86 501
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Create Invoice

Note: You will NOT have to

G
acknowledge new POs in the 9GEP o d
Portal as they will already be in i
acknowledged status °

All ‘ Supplier Acknowledged _
1 1
R ———————

DOCUMENT NAME 7 DOCUMENT ... ¥ SUPPLIER PURCHASE TYPE CREATED BY CREATED ON 1 TOTAL VALUE STATUS
2) Select the order you want the

_Oe Standard Requester1 Las...  11/13/2020 839.28 USD PartnerAcknowledged
Invoice for by clicking the order

name. This will show the order v LINE DETAILS
details screen.

1) On the order Management Page, y
choose the PO in supplier/partner
acknowledged status.

LINES
H H Line (1) N @
3) Click on the Create Invoice button. ®
Line* Tt ERP Line Reference Number 1| Type* 11 Item Number 1| Line Descriptio... 1| Supplier Item Nu... 1| Category* 11
1 1 Material Dell Latitude 5310;L... 210-AWLN PERSONAL COMPUT..

>

Rows Per Page: 1-10f1

3 > D

«DUPONT» 7



Create Invoice (cont)

4) You can enter a unique Invoice
Name.

5) Enter the total invoice amount in
Invoice Amount field.

6) Enter the unique Invoice number
generated from your invoice
system.

NOTE: Special Characters should NOT
be used in the Supplier Invoice
Number field

7) You can edit the Supplier Invoice
Date, but it should be not be
earlier than the PO date.

8) Scroll down to check the line item.

Change Quantity to create partial
invoice.

«DUPONT»
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‘ DUPUNI’ CATALOG ~ CONTRACT ~ PURCHASING  INVOICE ~ SUPPLIER

¢ INV-01:21-00000230 - Invoice2 For Order1 For...

= v BASIC DETAILS

O
111}

e o @ :
839.28USD ~ [+ More

Manage Optional Fields

Basic Details nvoice Name* Invoice Number Invoice Amount* Supplier Invoice Number* Invoice Creation Date Supplier Invoice Date*
Create goice? for Order1 for Rege? INV-01:21-00000230 839.28 A1234 01/11/2021 01/11/2021
Supplier Details
Supplier Name Order Number* Order Name Supplier Code Currency
: 0 Mutti PO Iny - )
Supplier StakeHolder Detail 7500002154 Order1 for Requisition58 1000115531 UsD
Profile
Payment And D Purchase Type Invoice G a
Standard Standard v
Line Details
~ LINE DETAILS
LINES
Line (1) R =
{ 5595, o ET Type* 11 Lin... 7/ nvoice A... 1] Quantity~ U...gtl Line S T Unit Price* Tl Flexible Priced It... 7| Fulfillment [
T F
1 1 Mat Dell Lati... 4O 1.00 EA Sent Tc 839.280000 No Receipt

Rows Per Page:

1=10f1

24
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Create Invoice (cont)

9) CIICk on th? drop-down menu In ‘ DUPUNT' CATALOG CONTRACT PURCHASING INVOICE SUPPLIER O\
the upper right corner. v

< INV-01:21-00000230 - Invoice2 For Order1 For... | % More
> ~ BASIC DETAILS ) Manage Optional Fields
10) You can add Taxes and other | sntcomat = A T —
. . Invoice2 for Order1 for Req INV-01:21-00000230 839.28 34 01/11/2021 1/2021
charges in this column
Supplier StakeHolder Details 7500002154 Order1 for Requisition58 1000115531 usD
Profile
Payment And Delivery. Purchase Type Invoice Type
Standard Standard -

Line Details

11) Once the taxes are added, click
Save.

q DUPUNT I3 CATALOG CONTRACT PURCHASING INVOICE SUPPLIER Q

< < INV-01:21-00000230 - Invoice2 For Order1 For... Invoice Value (USD) 839.28 | : More
Tar | E
ome = - BASIC DETAILS Shipping & Freight (USD) 0.00 |gs
I Basic Details Invoice Name* Involce Number Involce Amaunt* Piériste <
Invoice2 for Order1 for Requisition58 INV-01:21-00000230 839.28 sl

Supplier Details

Invoice Greation Date supplier Inve Supplier Name
Supplier StakeHolder Details 01/11/2021 01/11/2021 Taxes & Charges (USD) 0.0t
Profile
Payment And Delivery Order Number* Order Name Supplier Code =
7500002154 Order1 for Requisition5 1000115531
Line Details
surchase Type nveice Type
? . 5 A Invoice Total (USD) 839.28
Standard Standard -~
Accrued Taxes (USD) 0.00
View Detalls
~ SUPPLIER DETAILS Manage optional Fields

Print Preview

T EE) |mES L)
Line ~ T4 Type ~ T4 Line Descriptio... 71 Unit Price T Quantity T vorn ~ T4 Start ©
1 MMaterizal el Latitude S371 000 B39 280000 100 EACH
Rows Per Page 10— 1 -7 er

«DUPONT 2
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Create Invoice (cont.

12) CIle on More_ ‘DUW]NT’ CATALOG  CONTRAGT  PURGHASING  INVOICE  SUPPLIER al 0o o @

< < INV-01:21-00000230 - Invoice2 For Order1 For... 839.28 USD -~ m

~ BASIC DETAILS

| masic oot i

Invoice2 for Order1 for Req INV-01:21-00000230 830.28 01/11/2021

Supplier Detaila

13) Click on Upload Image to
upload the InVOICe Copy aupte StakeMoIgar Dataile e =] '“"i‘"“”“"'““- e Deboanes B e nTon SoaeT ey

Payment And Delivery Purchase Tyr "

Standard Standard ~
Line Detaila ]

NOTE: I mage Of I nVOice CO py iS q Du puNT 3 CATALOG CONTRACT PURCHASING INVOICE SUPPLIER Q
mandatory to attach S

< INV-01:21-00000230 - Invoice2 For Order1 For...

Upload Image rt To PDF

Print Invoice

> ~ BASIC DETAILS
14) Once the image is uploaded, o | ccoman ——— e )
. Create Invoice2 for Order1 for Requisition58 INV-01:21-00000230 839.28 A1234
click on Send to Buyer tab
- nvoice reation Date Supplier Invoice Date* Supplier 1Me
) 5 e oniR R : oot [ Multi PO Invoice
Supplier StakeHolder Details 01/11/72021 01/11/2021
Profile
Payment And Delivery... Order Number+ Order Name Supplier Code Currency
7500002154 Order1 for Requisition58 1000115531 uso
Line Details
Standard Standard -
INV-01:27-00000230 - ... m i
“ 839.28 USD +~ CH | g
< i ~ SCANNED DOCUMENT @ @ Ti @& 9 (3 CHANGE IMAGE

SCANNED DOCUMENT

Basic Detalls

StakeHolder Details

e Payment And Delivery FROM INVOICE
INVOICE DATE
Line Details P.O.#

DUE DATE

RTI.I. TO |SHTP TO

Manage ¢

~ BASIC DETAILS bnal Fields m

Print Preview

«DUPONT
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Create Invoice (cont)

15) You will receive the message
Invoice Submitted to buyer
Successfully. Click OK.

16) You will then land on the Invoice () SUCCESS!
Management screen where the
status of the invoice(s) created will
read Sent for Payment.

== Manage Atrbutes Y Fiters

DocumentName *|  DocumentN.. PO Num.. Invoicg Rec.. 1| Total Value Purchas.  Created.. !|  Status

16 2N

Invoice7 for Ordert £~ SCNOT.21-00002. 6400002674 jon..  01/11/2021 SU00USD Sandad — 0/10/2001 CSent For Payment

«DUPONT» 21




Create Credit Memo
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Create Credit Memo

1) Toissue a Credit Memo to your
customer, click on the Invoice
Management tile from the home

page.

2) Click on the invoice number for
which the credit memo is to be
applied.

«DUPONT>
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HOME My Clients B All Documents

‘ UUPUNT’ e 0 Manage Profile
\ Keep your lient specifc profile updoted here.

; ) Invoice Management (0)

o

; Contract Management (2) egj Order Management (24) H Credit Memo Management (0)

f(@ RFX Management (0) f Auction Management (0)

= QUPOND Q ° Q
INVOICE MANAGEMENT

INVOICE

Document Name N DocumentNu.../Num... Supplier ... Supplier .. Inv.., Supplier .. Supplier.. ¥ InvoiceR..0 = Total Val... Purchase... Payment...

Invoicet for Order1 forTESTF 7500003540 :/b\ank//blankl POBased SETTestinv 017122021 01122021  182855USD  Standard N90 - Net 90 d

29
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Create Credit Memo (cont)

3) Click on the More button.

GDUPUNT. CATALOG ~ CONTRACT  PURCHASING  INVOICE  SUPPLIER Q =E N & @ e £

« & INV-01:21-00000242 - Invoice1 For Order1 For TEST FOR SCRIPT 6343 1,828.55 USD ~ I f more

4) Select Create Credit Memo option.

>= ~ BASIC DETAILS
H Create Invoice1 for Order1 for TEST F INV-01:21-00000242 1,828.55 SET Test Inv 01/12/2021
5) Enter Supplier Memo Number.
Supplier Name Order Number Order Name Supplier Code y
Muilti PO Invoice
Supplier StakeHolder Details 7500003540 Order1 for TEST FOR SCRIPT 1000115531
Profile
Payment And Delivery. Purchase Type Invoice Type
Standard Standard

Line Details

6) Enter Credit Quantity or Credit
Amount as required.

Create Credit Memo

Export To PDF -

Print Invoice

CM-01:21-00000264

1,389.27 USD ~ [
« . ~ BASIC DETAILS Manage Optional Fields
Gredit Memo Name® Credit Memo Number Supplier Memo Number* on woice Numbe urrency
Tal Basic Details t PPl ti Invoice N c
Hare Credit Memo? for Invoice1 for. CM-01:21-00000264 F542 INV-01:21-00000242 usD
Line Details
Order Numbar Supplier Invoice Number Bl Invoice Creation Date Supplier Invoice Received Date Invoice Received On
B ‘ 5 7500003540 SET Test Inv No - 01/12/2021 01/12/2021 01/12/2021
Create
Memo Received On® Memo Creation Date Supplier Memo Date* Purchase Type Supplier Code upplier Tax Identification Number
0171272021 0171272021 01/12/2021 Standard 1000115531
Supplier
Profile
~ LINE DETAILS
LINES
Line(3) W @
Lio. Item ... Supplier Item .. Line Description Type uom
v 1 210-AWLN Dell Latitude 5310;L. Material EACH 0.00 839.280000 400.00
£ 2 210-AWLN Dell Latitude 5310,L.. Material EACH 1.00 839.280000 839.28
3 210-AQCO Dell 24 USB-C Moni..  Material EACH 1.00 149.990000 149.99

«DUPONT» a0




Create Credit Memo (cont)

7) Click on the 3 dots.

8) Click Upload Image and attach the
credit memo document.

NOTE: It is mandatory to attach the
image of Credit copy

«DUPONT»
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CM-01:21-00000263

N v |

10.00USD ~ ‘l : ‘ '
i Manage Optional Fields

N
Basic Details
v BASIC DETAILS
Line Details
Credit Memo Name* Credit Memo Number Supplier Memo Number* Purchasing Organization Buyer Name* Currency*
Create Credit MemoT1 CM-01:21-00000263 W389 001-P80 Test1 User1 usD
Memo Creation Date Purchase Type Supplier Code Supplier Tax Identification Number
Supplier 01/11/2021 Standard 1000115531
Profile
& >} () CHANGE IMAGE

~ SCANNED IMAGE

IYous

!

4
c
IG

(<
Ic

Logo)

CREDIT NOTE Date

Name)

31
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Create Credit Memo (cont)

9) After uploading the scan copy of
document, click on the Send To
Buyer tab on bottom right-hand
corner. You will receive the message
“Are you sure you want to send to
Buyer?” Select Yes.

/\ WARNINL

10) Once you click Send to Buyer, it will
take you to Credit Memo tab, where
you can see the credit memo with
Approval Pending Status

9GEP Q s > @

Home / CreditMemo

Credit Memo Management

jome
All Approval Pending ReadyForPayment
IV‘)' TSS](S R N ¢
DOCUMEN... T DOCUMENT... PO NUMBER ORDERED ON INVOICE N... INVOICED ON SUPPLIER ITEM CO@Y CREAT... 41 STATUS

CreditMemo.. CM-0T21-.. 7500003540 12152020  INV-0121-.. o1122000 [ ] 3 solank/ /ol 01/12/20K Approvalpending 4

«DUPONT» o




Order and Invoice Status
Definitions
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Order and Invoice Status Definitions

s2pconnect

1. Different PO Statuses

2. Different Invoice Statuses

All the Invoice
created by
Supplier

Draft

All the Invoice
created but
g pending in

submitted
with Error

All the invoice
submitted with

exception

«DUPONT>
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Order and Invoice Status Definitions (cont.)

Order Status :

» Supplier Acknowledged — Orders in acknowledged status
« Cancelled — Orders cancelled by buyer

Invoice Status :

« Draft — Any Invoice created and saved but not submitted to buyer

« Matched — When no Tax or Shipping is applied

+ Matched with Tolerance — When tax or Shipping charges is applied

* Exception — Difference in Price, Quantity or Matching

« Sent for Processing — Invoice is submitted to Buyer

« Sent for Payment — Invoice is sent for Payment

* Invoice Paid with Remittance - Invoice has been paid with remit details
+ Returned/Rejected — Invoice has been rejected by the buyer

» Cancelled/Returned — Invoices returned by DuPont for correction
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